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Investigation Results
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@ SENDER: Complete tems 1,2, 3and 4.

Putyour address in the *RETURN TO'" space on the
reversa side. Failure to do this will prevent this card from
being returned to you, The return receipt'fee will provide

ouitha.name of the person delivered to and the date of
delivery. For'additional fees the following services'are
availabla, Consult postmaster for fees and check box(es)
tor service(s) raquested.
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CITY OF SPRINGFIELD
INTER-OFFICE MEMORANDUM

FILE

ATTENTION OF DATE May 7, 1984

DEPARTMENT 2 =

On Monday, May 7, 1984, Gene Pabst and I observed that the
caps were missing on four cleanoutfts on the north side of
the North Town Mall parking lot. The cleanouts were taking
2 lot of storm water from the lot. We dyed one of the
cleanouts and it went to the sanitary sewer. Gene and I
contacted the North Town Mall office and talked to Richard,
in maintenance. We informed him that this is a violation
of the City Code and requested that he write this office

a letter when the problem is corrected.

Karen Chandler

Water Pollution Control Insp. II
/5;2;2, 0 4fEWfZ?L4?9/ SIGNED.._Surveillanece--&-Enfereement——



May 15, 1984

Ms. Kriste R. Klepper, Manager/Marketing Director
North Town Investors, Ltd,

1923 East Kearney

Springfield, MO 65803

Dear Ms. Klepper:

Personnel from this office, on May 15, 1984, inspected
the sanitary sewer cleanouts in gquestion and found
them to be properly coverad.

Thank you for vour prompt attention to this matter.

If you have any further questions, please feel free to
call at 864-.1924,

Yours truly,

Gene Pabst
Water Pollution Control Inspector IXI
Surveillance & Enforcement

GP: is

cc: Mr, Henry Cole, P.E., Sanitary Engineer
File
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North Town Mall

D-14-84

North Town Investors, Ltd.
1923 Fast Kearney
Springfield, Mo 65803

May 11, 1984

Department of Pnblic Works
City of Springfield

Gene Pabst

830 Booneville Avenue
Springfield, MO 65802

Dear Mr. Pabst;
In regards to our conversation the week of May 11, 1984, the problem

that you brought to our attention has now been corrected. We have

covered all the sewer drains and are ready to be re-inspected if

NEeCcessary.
Thank you for bringing this to our attention.

Sincerely,

YL TN

Kriste R. Klepper
Manager /Marketing Director
North Town Mall

KRK/tss

1923 East Kearney )Springfield, Missouri 65803 - 417-831-5283



